The following letter was written by a music store owner after learning he was to be shut out of a rental meeting at a school in his own town. He stood just off school property and handed this letter (with a flyer stapled to the back) to every car that was pulling into the parking lot.

Approximately 65 parents attended the meeting. Our Affiliate was successful in renting over 50 instruments at their store that night. As many as 10 more were rented by the end of the week.

Today’s Date

Dear Fellow Parent,

Thank you for supporting your child in their new interest in music. As a parent of two children at (school name), my wife and I are extremely active at the school. My wife prepared and served food for our teachers at both teacher/volunteer luncheons as well as volunteered in the copy room numerous times in the past year. We both were instrumental in producing the annual student talent show and dinner.

I must tell you that I am disappointed that my local business, (store name), is not included in the meeting you’re about to attend. I want you to know that you DO have a choice where you buy or rent your child’s instrument. You can save hundreds of dollars over the rental period and still conduct your business LOCALLY and, I might add, more CONVENIENTLY.

I hope you will come see us after the meeting and let us help save your hard earned money. Please note on our attached rate card that you will pay one price which covers a total of (intro offer). That’s only (dollar amount) per month for a quality brand name instrument approved by your music director.

I am committed to giving you only the best in service, price and product. My kids go to school with your kids and we live in the same community. I hope that you will keep business LOCAL. Our store is conveniently located in the (shopping plaza and directions). We are staying open late tonight with the hope you’ll come see us. Bring this flyer with you and I will give you a Hamilton folding music stand as our gift for stopping by and considering our program.

Thank you for keeping your business local,

Store Name

Owner Name

Title

Simple, sincere and straight to the point, this business owner did not quit at the first sign of defeat. Rather, he kept his cool, planned a strategy and played the “local card” flawlessly.
Please feel free to edit and use this letter as needed. Several other business owners have been successful with this template. There’s no single solution for this situation and you should exhaust all other efforts of diplomacy before taking this sort of action. You should also be familiar with school policy and/or city ordanances regarding solicitation both on & off school property.
