Rent-To-Rent Agreement at a Glance...

sLarger Format (11x17)
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Logical Field Orientation

*Pre-Rental Instrument Condition

*Removed Account Number & Form Numbering
*M&R Now Called LDW Plus Maintenance
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eInitial Payment Disclosure
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Inventory ID Number

Serial Number

Instrument Value

Damage to Instrument (other than finish flaws, dents, scratches, chips, missing lacquer)

In this Agreement, “We”, “Us”, and “Our”, mean the Lessor. “You” and “Your”, mean the person(s) signing this Agreement as the
Rental Customer(s). “Affiliate” means the local retail outlet. “Agreement” means this Instrument Rental Agreement.
“Instrument” means the rental property.

1. INITIAL RENTAL PAYMENT: Your minimum initial term is one month (or as otherwise disclosed in “Notes.” After that, you have
three options: (1) you can continue renting by making monthly rental renewal payments in advance; (2) you can return the
instrument you are renting and buy a different Instrument applying previously paid rent credit less LDW fees, taxes, and other fees
paid to date (see Item #3 below for purchase option); or (3) you can return it to us in good repair with no further obligation, except
for past due payments. No refunds will be given on early termination of multi-month introductory offers.

2. RENTAL TERM AND PAYMENT SCHEDULE: This Agreement is for one month and is renewable by making renewal payments
in advance for every month you chose to renew this Agreement.

3. PURCHASE OPTION: You cannot purchase the Instrument you are renting. However, you can purchase different student or
intermediate level band or orchestral instrument from our inventory. If you choose to do so, we will apply 100% of the rental
payments you have made (not including any taxes or fees) to the Veritas retail price of the instrument you buy. After the rental credit
has been applied we may offer a discount of up to 30% off the remaining balance if purchase is done within 30 months from signing
the original rental agreement. The instrument you buy must be the same type as the one you are renting, and must be in our current
inventory. Any rent paid in excess of the purchase price of the instrument you buy is considered rent and no refunds of any kind will
be given. Buying the same type of string instrument in a larger size is allowable. You must pay us the difference in full when you
purchase an instrument. We will not finance the purchase. This option terminates upon return of the instrument. Once you have
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Your Email Address | | | | | | | | | | | | | | | | | | | | | | | | | | | required to purchase our Loss Damage Waiver plus Maintenance Program (LDW), but we recommend it. We may require a security
deposit if you decline LDW coverage.
6. CREDIT CARD AUTHORIZATION: You hereby authorize us to charge your credit/debit account number provided on this
Student’s Student’s Agreement and/or otherwise provided to us for any amounts owed under this Agreement. These charges may include the remaining
First Name | | | | | | | | | | Last Name | | | | | | | | | | | | | | | balance of purchase price/value less credit for previous rent paid should equipment not be returned to Veritas and/or Affiliate upon
demand, past due rent payments (more than 10 days late), unpaid late fees, returned checks, NSF fees, billable repair charges,
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Special Notes,
Instructions

Cardholder
Signature: X

NOTICE TO THE LESSEE: (a) DO NOT SIGN this Agreement before you read it or if it contains any blank spaces.
(b) You are entitled to an exact copy of the Agreement you sign. Keep it to protect your legal rights.

Your Signature: X Date:l | |/| | |/| | |

Affiliate’s Signature: X Date: | | |/| | |/| | |
Customer Service: Call 800-578-9724. Mail Payments to: VIR, PO BOX 950, Pinellas Park FL 33780
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In this area, you'll disclose the breakdown of the Initial Payment. If you're offering
FIRST MONTH FREE, you’ll simply indicate $0.00 in all of the boxes.

Those collecting an Initial Payment, let’'s say one month of rent, will break out
the amounts accordingly.

A Security Deposit is required when the renter declines LDW Plus Maintenance
or if you are directed to collect one by a VIR Representative. In the latter
circumstance, if you're unable to approve the renter using the criteria outlined
in the Affiliate Manual, a credit report may be ordered. If the renter’s credit does
not meet our standard, we may still approve the Agreement with a deposit.
Refer to the Affiliate Manual or contact us for additional information, if needed.

Details of your introductory offer are disclosed at the bottom of this section.
If you're offering a FIRST MONTH FREE special and nothing was collected
from the customer, simply write “FIRST MONTH FREE” in this area.

This is where you break out the Monthly Payment amounts, Date Due Each Month,
and Next Payment Due Date.

With a rent-to-rent agreement, you will not calculate a term or number of payments

to purchase. This is because the Renter cannot purchase the instrument they are
renting (while they are renting it). You can, however, offer the following workaround:

If the customer wants to purchase the instrument they’re renting, complete a Multi Form
(return section). This cancels the agreement. You may then offer that same instrument
for sale. VIR will offer their previously accumulated rent credit plus a 30% discount

off the remaining balance. This amount must be paid in-full at this time. We cannot

offer a payment plan with this transaction. In a nutshell, return it and sell it back to them.

Maintenance & Replacement (M&R) is now called Loss Damage Waiver (LDW)
Plus Maintenance. There is no change in the program. It is simply a change
in language & labeling of the program.



